Thompson’s VW – Terms & Conditions
Copyright
All copyright belongs to Thompson’s Motors VW and Volkswagen Group Africa (Pty) Ltd. No part of this website may be copied, reproduced, or distributed in any form without prior written consent from Thompson’s Motors VW and Volkswagen Group Africa (Pty) Ltd.
Disclaimer
We strive to ensure the accuracy of all information provided on this website. However, the content is supplied without any express or implied warranty. Thompson’s Motors VW and Volkswagen Group Africa accept no liability for information that may be outdated, inaccurate, incomplete, or unsuitable for a particular purpose.
By accessing this website, you agree to indemnify Volkswagen Group Africa, its employees, agents, service providers, and Volkswagen Dealers against any claims arising from your use of the site.
Information provided here is for consultation purposes only. In the event of technical errors or typographical inaccuracies, Thompson’s Motors VW, Volkswagen Group Africa, their employees, and web host cannot be held responsible for any direct, indirect, incidental, or consequential damages.
This website may contain links to third-party sites. These are provided for informational purposes only. Thompson’s Motors VW and Volkswagen Group Africa are not responsible for and cannot be held liable for the content of external websites.
Privacy
Customer information is treated with strict confidentiality. Personally identifiable information will not be shared with third parties without your consent. Aggregated statistical data about website usage may be shared with business partners, but this does not include personal information.
Customer Consent to Communication
By submitting an inquiry through this website, you consent to Thompson’s Motors VW contacting you via email, phone, or WhatsApp to respond to your request. Your personal information will be processed in accordance with the Protection of Personal Information Act (POPIA) and will not be shared with unauthorised parties.
Please note: our disclaimer and privacy policy may change over time. We encourage you to revisit this page periodically for updates.
Prices
All prices displayed are recommended retail prices and are not binding on Dealers. Prices exclude dealer delivery and related charges. Product features, specifications, and options are subject to change without notice.
The recommended retail price for MasterCars excludes the optional 1 or 2-year MasterCars Warranty, which is a separate contract between the customer, insurer, and administrator. This extended warranty is not available for all vehicle models.
For the latest pricing and specifications, please contact your nearest Volkswagen Dealer or the Volkswagen Group Africa Customer Interaction Centre.
Product Specifications
Specifications listed on this website are provided for general awareness and may change without notice. Dimensions, capacities, and performance figures apply to standard vehicles. For current and accurate specifications, consult Volkswagen Group Africa’s Customer Interaction Centre or your Volkswagen Dealer.
Fuel consumption and CO₂ emission figures are measured under laboratory conditions in accordance with prescribed standards (SANS 20101:2006 / ECE R101:2005). These figures are intended for comparison purposes only and may not reflect real-world driving conditions. Driving style, load, road conditions, tyre size, traffic, and weather can all affect actual results.
Visuals may include specifications, accessories, or options not available in South Africa. Some images may depict left-hand drive models.

